
*Fall detection feature does not detect 100% of falls. If able, users should always 
press their help button when they need help. 
**Location accuracy may vary depending on environmental conditions.
***36 hour battery life based on standby operation and may vary with activity level.
***AT&T™ is a registered trademark of AT&T™.

Giving you the freedom 
and confidence to do 
the things you love.

Simple one button access

Convenient user friendly charging cradle

AT&T™ 3G cellular network****

Automatic fall detection* (optional)

Enables two-way voice communication 
between subscriber and Emergency Call 
Center Operator

GPS & LBS location technology**

Audio messages announce call progress/
status messages to subscriber

Water resistant (IP67): can be worn in 
shower or bath

Visual message indicators

Easy to handle and can be discreetly worn 
or carried in a pocket or purse

36 hour standby battery***
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The Heart of Connected Care®
The Heart of Connected Care is a Registered Trademark of Tunstall.

1.800.286.2622
americas.tunstall.com

MAKE THE RIGHT CHOICE

Freedom Solution 

Mobile Personal 
Emergency 
Response System

Mobile-Mate®

• Lifetime Warranty
• No Long-Term Contract
• Cancel at Any Time Without Penalty

 Live a more fulfilling 
       life at home 
     or on the go

Mobile-Mate®

Mobile-Mate®



Recognizing that people rely upon us 24/7, 
our Emergency Response Center is built 
with the most advanced infrastructure of 
equipment to optimize response time and 
improve service reliability.

If you cannot speak or be heard, our 
Emergency Response Center knows who you 
are and who to contact.

When you enroll, a personalized file is 
created in our HIPAA compliant, secure 
database containing all critical information. 
This information is immediately displayed 
so that a trained operator can respond 
quickly to assist you.

The Mobile-Mate® is a small, lightweight, 
mobile Personal Emergency Response System 
that enables seniors and individuals with 
special needs to live independently and call for 
help anytime, anywhere in the US where there 
is cellular coverage.  Mobile-Mate operates 
on a cellular network and features GPS & 
LBS technology and optional automatic fall 
detection. 

Subscribers call for help, anywhere or anytime, 
by pressing the Mobile-Mate call button.  
The call is sent to our 24-hour Emergency 
Response Center. Mobile-Mate allows 
subscribers to remain active and independent, 
at home or on the go. 

The Mobile-Mate gives subscribers the 
confidence they need when venturing outside 
the home; providing peace of mind and 
independence.

Connected and Protected

When you need help, 
press the personal activator.

The two-way voice unit dials the 24-hour Emergency 
Response Center. Emergency Response Center 

operator speaks with you over the console 
to decide on proper action.

Emergency Response Center operator coordinates the 
appropriate responder - emergency services, caregiver, 

family member, or neighbor.

• 24/7/365 Emergency Response Centers
• Over 50 years experience in remote care 
   and safety monitoring
• Two US-based Emergency Response Centers
• Over three million subscribers monitored 
   worldwide
• Notification to emergency responders, 
   caregivers, and/or family
• 140 languages available at our 
   Emergency Response Centers 
• Highly trained and qualified Emergency 
   Response Center operators
• Providing peace of mind for those in need

Mobile-Mate is a companion 
that is always by your side.


